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FROM LIVES TO LIVELIHOODS, AND 
BACK AGAIN IN VICTORIA

In May, the drivers of normality shifted from 
a focus on ‘lives’ and the health of 
Australians, to confidence in the economy. 

With the recurrence of the COVID-19 
outbreak in Victoria, we explored the 
Normality drivers at a state level. In 
Victoria, lives are again the priority as 
‘comfortable going out in public’ returned 
as the key driver in the state (pg 5).

Victorians’ sense of normality declined, 
while the rest of Australia stagnated. The 
stagnation of other states who have 
continued to ease restrictions has made us 
question whether a state-by-state recovery is 
possible, or if the return to normality will 
require a federal effort?

EMOTIONS ON HIGH ALERT STATE LEADERS ATTRACTING OUR FOCUS

Over the past four months, Australians have 
become familiar with Dan Andrews, Annastacia
Palaszczuk and Mark McGowan as those 
responsible for managing the COVID-19 
pandemic in their respective state. 

With the Victorian recurrence, this has seen 
Victorians’ trust in their state government 
decrease. 

The emotional state of Victorians 
regressed this month, trailing the rest 
of the nation. The current emotional 
profile of Victorians is now similar to 
that experienced at the outset of the 
pandemic in March. 

For brands who have a national 
footprint, it may be worth 
considering how communications 
can be tailored to account for this 
two speed recovery?
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Extrapolating progress experienced over the initial 12 weeks, the dotted line 
represents expected results. 

Although there have been set backs in Victoria, all other states also experienced 
stagnation. Is a state by state recovery is possible, or will the return to normality 
require a national effort?
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29 Mar 11 May

Feeling comfortable to be out in public Feeling confident in the economy

Ability to make future plans Feeling comfortable to be out in public

Feeling confident in the economy Ability to make future plans

Ability to access healthcare as usual 
Ability to socialise with friends / family 
inside your home

Ability to fly internationally
Ability to go about your routine outside the 
home

Ability to buy groceries, medications, 
and household items as needed

Ability to access healthcare as usual 

Ability to buy groceries, medications, 
and household items as needed
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Victoria Rest of Australia

34% Feeling comfortable to be out in public 27% Ability to make future plans

16% Ability to make future plans 21% Stability in the world on a global scale 

15%
Motivation to work towards your 
goals/obligations

16% Feeling comfortable to be out in public

13% Ability to manage your finances 13% Ability to manage your finances

11% Ability to fly internationally 13%
Ability to go about your routine outside the 
home

11% Stability in the world on a global scale 5%
Ability to buy groceries, medications, and 
household items as needed

5% Ability to fly internationally
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Surprise
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Shame

National Pre-COVID-19 Benchmark Victoria Rest of Australia

Victoria vs. Rest of Australia - July

Note: Significance testing was conducted between Victoria and Rest of Australia at the 5% level of significance. Blue indicates 
the Rest of Australia result was significantly higher than the Victoria result, red indicates it was significantly lower.

The heightened emotional state of Victorians was similar to that experienced at the outset of the pandemic in March. How can 
organisations consider or tailor their communications based on this two speed recovery?
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Note: Significance testing was conducted between 29 Mar and 29 Mar – “COVID-19” prompt at the 5% level of significance. Blue
indicates the 29 Mar – “COVID-19” prompt result was significantly higher than the 29 Mar result.
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National Pre-COVID-19 Benchmark 29 Mar 29 Mar - "COVID-19" prompt

Resting emotional state Pre vs. During COVID-19
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Interestingly, the states that have been able to supress outbreaks of COVID-19 were significantly more alert than they were four weeks 
ago. 

+0.3

+1.0

+0.7

+1.6

+1.3

+0.2

N/A

Interpretation: The higher the value, 
the more anxious that state feels 
compared to this time last month.

Anxiety gap to Calibration – 16 Jun to 14 Jul change

Note: Significance testing was conducted between the waves at the 5% level of significance. Blue indicates the wave result 
was significantly higher than the previous wave result.
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How would you rate your government as being trustworthy? 

Federal Government
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Note: Significance testing was conducted between the waves at the 5% level of significance. A broken line indicates a 
significant difference.

How would you rate your government as being trustworthy? 

State Government
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